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Audience:
1,933 U.S. adults age 18+

Key Subgroups

467 Gen Z (18-29)
500 Millennials (30-45)
510 Gen X (46-61)
456 Boomers+ (62+)

Additional oversamples
509 Current GLP-1 users
364 Former GLP-1 users

Survey Timing:
July 20 — August 4,
2026

=

Mode:
20-minute online survey

S

Weighting:

For those age 30+ data are
weighted where necessary by
education, age by gender,
race/ethnicity, region,
household income, household
size, marital status, and
political affiliation to bring
them in line with the actual
proportions of the population .
Gen Z (18-29) data are
weighted by education, age
by gender, race/ethnicity,
region, household size, and
political affiliation.
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Method Statement & Sampling Precision/Error

Method Statement (fo be included in all press materials):

The research was conducted online in the United States by The Harris Poll on behalf of Nationwide among 1933 US adults aged 18+, including
467 Gen Z (18-29), 500 Millennials (30-45), 510 Gen X (46-61), and 456 Boomers+ (62+), with additional oversamples for a total of 509 current
GLP-1 users and 364 former GLP-1 users. The survey was conducted July 20 — August 4, 2026.

For those age 30+ data are weighted where necessary by education, age by gender, race/ethnicity, region, household income, household size,
marital status, and political affiliation to bring them in line with the actual proportions of the population . Gen Z (18-28) data are weighted by
education, age by gender, race/ethnicity, region, household size, and political affiliation. To ensure the national sample was representative, the
data were initially weighted by generation (Gen Z (18-29), Millennials (30-45), Gen X (46-61), and Boomers+ (62+)) and then combined into a
total age 18+ group, and for trending purposes to previous waves of the study that did not include Gen Z (18-29), the trended group of age 30+
was combined. Data for GLP-1 current and former users, were weighted as needed by education, age by gender, race/ethnicity, region,
household income, size of household, marital status, employment, and political party affiliation.

Sampling Precision/Error

Respondents for this survey were selected from among those who have agreed to participate in our surveys. The sampling precision of Harris
online polls is measured by using a Bayesian credible interval. For this study, the sample data is accurate to within + 2.2 percentage points
using a 95% confidence level. This credible interval will be wider among subsets of the surveyed population of interest.

All sample surveys and polls, whether or not they use probability sampling, are subject to other multiple sources of error which are most often

not possible to quantify or estimate, including, but not limited to coverage error, error associated with nonresponse, error associated with
question wording and response options, and post-survey weighting and adjustments.
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INTRODUCTION

Report Notes

In tables and charts:

Percentages may not add up to 100% due to weighting, computer rounding, and/or the acceptance of multiple responses.

An asterisk (*) in a data chart indicates a percentage greater than zero but less than 1%; a “ —” indicates a value of zero.

Unless otherwise noted, results for the Total (adults 18+) are displayed.

Results based on small samples (n<100) are too small to report quantitatively for PR and should be interpreted as directional only. These
are noted with “*Caution, small base <100, results are directional in nature” and stat testing is not shown.

Throughout this report:

280
i 774 i
Key generational Marital Status .’-'9 Retirement status Professional subgroup
subgroup finding 9 v, subgroup finding finding

Base labels, sizes, and question text are included within the notes section of each page for reference.
Some acronyms are used except when they appear in a chart

““FP” is “financial professional”
Where appropriate, key highlights or statistically significant differences at the 95% confidence level between subgroups of interest are
noted throughout the detailed findings slides. Look for the icons below to denote these call outs. In some instances, subgroup data may
be charted for ease of visual comparison. Statistically significant differences between subgroups in charts are noted with letters.

Has a Financial

[T11\4
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GLP-1s and their financial impacts H
10% of adults claim that they currently take a GLP-1 Medication and another 8% indicate they have
taken one in the past. 6 in 10 also have a professional financial planner.

Most adults (63%) say they’'ve never considered taking a GLP-1 medication

Your Experience with GLP-1 Medications

| currently take a GLP-1 medication - 10% 4> | 1% of GLP-1 users also have a

professional financial planner

| have taken a GLP-1 medication in the past - 8%
Gen Z (8%), Millennials (13%),

ﬁ and Gen X (14%) are more likely
to be taking GLP-1 than

I have discussed taking a GLP-1 medication Boomers+ (4%)
with a healthcare provider but have never - 8%
taken one

For a demographic profile of

| have considered taking a GLP-1 medication o Current GLP-1 users see
i i i i - 11 /o i
but have not discussed it with a provider Slide 55

| have never considered taking a GLP-1 _ 63%
medication ¢

QPR2026A Which of the following best describes your experience with GLP-1 medications used for weight loss or diabetes management (e.g., Ozempic, Wegovy, Mounjaro, Zepbound)?

Harris Insights & Analytics LLC, A Stagwell Company © 2026



GLP-1s and their financial impacts

Of those who currently use, nearly all have prescriptions for GLP-1, and for half, insurance covers
the medication entirely

Current GLP-1 users are more likely to have been prescribed by a medical professional and are more likely to have the medication covered entirely
by insurance

GLP-1 prescribed by a medical professional Primary Payment for GLP-1

0,
Entirely covered by health insurance - 50%b
Partially covered by health 339%
- 44%a

insurance and partially paid out-of-
0,
15%a Paid entirely out-of-pocket - 1;;’
(o]

pocket
m Current Users (a) mFormer Users (b) m Current Users (a) mFormer Users (b)

Yes
85%

a/b significant at 95% confidence level

BASE: CURRENT GLP-1 USERS (QPR2026A/1) (n=509
Harris Insights & Analytics LLC, A Stagwell Company © 2026 PR2026B Is/was your GLP-1 medication prescribed by a medical professional?
QPR2026C Which of the following best describes how you primarily paid/pay for your GLP-1 medication?



GLP-1s and their financial impacts

Nearly a quarter of current GLP-1 users believe that maintaining access to GLP-1 medication is
more important than increasing retirement savings, while a third find them both equally important

Current Priority

Maintaining access to GLP-1 medication is more
important than increasing my retirement savings

24%

Increasing my retirement savings is more
important than maintaining access to GLP-1
medications

17%

Both are equally important financial priorities 33%

| do not view these as competing financial

priorities 21%

Not sure 5%

BASE: CURRENT GLP-1 USERS (QPR2026A/1) (n=509
Harris Insights & Analytics LLC, A Stagwell Company © 2026 QPR2026H What statement best describes your current priority?
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GLP-1s and their financial impacts

Among those concerned about continuing a GLP-1 into retirement, the primary concern is whether
the medication will be covered at all

Concerns About Taking a GLP-1 Into Retirement

Whether Medicare or insurance would cover it ||| NG 272
Whether | could afford the monthly cost on a fixed income ||| NG 7%
Whether | would have to stop taking it because of cost ||| NGTNRNGGG 162
Whether | would need to reduce other retirement spending || | | | SN NG 10%

Whether | would need to use retirement savings to pay for it _ 9%

Whether the medication would count toward Medicare's

prescription drug out-of-pocket cap 7%

Not sure - [N 13%

BASE: CURRENT GLP-1 USERS (QPR2026A/1) (n=404) EXCLUDES THOSE THAT DO NOT HAVE ANY CONCERNS
Harris Insights & Analytics LLC, A Stagwell Company © 2026 QPR2026L Which of the following concerns you the most about taking a GLP-1 medication into retirement?



GLP-1s and their financial impacts H

GLP-1 users see tradeoffs between longer lives and retirement readiness

Views After Taking GLP-1

36% | may retire earlier because
| feel healthier

64% | may retire later because |

13% 28% feel healthier

~

56% | may need more money for

0,
future healthcare expenses, if | 44% | may need less money for

future healthcare expenses

live longer
.
a
32% | will feel more worried . . 68% | will feel less worried about
about needing long-term care 19% 31% needing long-term care because |
because | will be healthier will be healthier
o
4
49% | will feel less confident
o .
51% | feel mor:] cchrIifrld;ntn?b?ur: 17% about my retirement plan because
L y retirement pia | could live longer

| <- Strongly closer to m<- Somewhat closer to ®Somewhat closer to -> = Strongly closer to ->

Current users are more likely than
former users to feel less worried

W . 0, 0,
BASE: CURRENT GLP-1 USERS (QPR2026A/) (n=509 about long-term care: 68% vs 60%.
Harris Insights & Analytics LLC, A Stagwell Company © 2026 QPR2026K Which of the following is closer to your views as a result of taking a GLP-1 drug?




GLP-1s and their financial impacts

Nearly nine in 10 GLP-1 users feel more optimistic about their long-term health

Many also report feeling less concerned about future healthcare and long-term care needs

Healthcare Costs & Financial Confidence

Taking a GLP-1 medication makes me feel more optimistic 0
about my long-term health. 9% Jie% 45% 43%
Because of the high cost of GLP-1 medications, | worry -
about affording them in retirement. 18% 22% 34% 25%
Because of the health benefits | expect from GLP-1
medications, | feel less pressure to increase my retirement JIVA 30% 23%
savings.
medications, | am less concerned about needing 11% 32% 25%
additional health or long-term care insurance in the future.
| worry | may need to choose between paying for GLP-1 _- o
medications and saving enough for retirement. 25% 25% 29% 22%

Strongly agree

Because of the health benefits | expect from GLP-1

m Strongly disagree B Somewhat disagree B Somewhat agree

BASE: CURRENT GLP-1 USERS (QPR2026A/1) (n=509

Harris Insights & Analytics LLC, A Stagwell Company © 2026 QPR2026J How much do you agree or disagree with the following statements?

Agree
(NET)

88%

59%

59%

57%

51%

Current users are more
optimistic than former
users: 88% vs 70%; they
also report less pressure
to increase savings: 59%
vs 49%.

Among current or former
GLP-1 users,
married/living with partner
adults are more optimistic
about their long-term
health (87% vs 69% not
married).
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GLP-1s and their financial impacts

Almost half of GLP-1 users have not discussed the financial impact of these medications or other
major health innovations with a financial professional. Among GLP-1 users that have an FP, almost
6 in 10 expect an FP to advise them on GLP-1 financial implications.

Discuss Financial Impact of GLP-1 with

Expect Financial Professional to advise

Financial Professional GLP-1 Impact

| do not work with an FP

No, and | do not plan to

No, but | plan to

Not sure

Yes

Harris Insights & Analytics LLC, A Stagwell Company © 2026

15%

Yes 59%
26%

47%

21%

35%

BASE: Current GLP-1 User (n=509)

QPR2026M Have you ever discussed the financial impact of GLP-1 medications or other major health innovations with a financial professional?

BASE: Works w/ FP and Current GLP-1 User (n=288)

QPR2026Z Do you expect a financial professional to advise you on the financial impact of GLP-1 medication or other health innovations?

11



GLP-1s and their financial impacts

Over half of GLP-1 users have changed their financial behaviors due to the costs of GLP-1
medications

Done to Afford GLP-1 Medications

Reduced discretionary spending [ NNENGNGNGNGNGEGEGEGEGEGEE 4%
Reduced spending in other areas of my household budget |G 20
Taken on debt (e.g., credit cards, loans) |GG 17%
Increased my work hours or taken on additional work | N NRRRBBE 15%

Reduced my retirement plans / investment accounts | NN 14%

Withdrawn money from savings / investment accounts / D 14
retirement account °

Switched to a lower cost health insurance plan |G 11%
Delayed or avoided medical care | 10%

None of the above 46%

BASE: CURRENT GLP-1 USERS (QPR2026A/1) (n=509
Harris Insights & Analytics LLC, A Stagwell Company © 2026 QPR2026G Have the costs associated with taking a GLP-1 medication caused you to do any of the following? Please select all that apply.
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GLP-1s and their financial impacts

Two out of three current GPL-1 users used cash to cover medication costs

These GLP-1 medication costs averaged $203 monthly

Out-of-Pocket Source for GLP-1 Monthly Out-of-Pocket Pay for GLP-1
Less than $9 B 5%
62%
$10tolessthan $50 [ 35%
$51tolessthan $100 [ 12%
$101 to less than $300 [ 37% L | Average
$203
24% $301 to less than $500 M 7%
20%
16% 0
14% $501 to less than $800 | 2%
10%
I B 1o
Cash / self- Savings HSA Took on debt  Financial FSA
pay assistance

Among current or former GLP-1 users,
married/living with partner adults are less likely to
report medication being entirely covered by
insurance (38% vs 51% not married) and more
likely to pay entirely out of pocket (20% vs 11%).

BASE: CURRENT GLP-1 USERS (QPR2026A/1) WHOSE MEDICATION WAS NOT ENTIRELY COVERED BY INSURANCE (QPR2026C 2,3) (n=245
Harris Insights & Analytics LLC, A Stagwell Company © 2026 QPR2026D What out-of-pocket sources do/did you use to pay for your GLP-1 medications?
QPR2026E How much do/did you pay out of pocket each month for GLP-1 medications?

13



GLP-1s and their financial impacts

The main reasons adults stopped taking GLP-1 were increasing costs through changes in
insurance coverage or out-of-pocket costs
One in four reports that their personal finances are the cause

Reasons to stop taking GLP-1 Medications

My health insurance stopped covering it or reduced coverage 28%

Changes in my personal finances made it difficult to continue _ 27%
The medication became too expensive _ 25%
My out-of-pocket costs increased _ 25%

Other 27%

BASE: FORMER GLP-1 USERS (QPR2026A/2) (n=364
Harris Insights & Analytics LLC, A Stagwell Company © 2026 QPR2026N Why did you stop taking your GLP-1 medication? Please select all that apply.



Rising healthcare costs and their hit on financial confidence

Nearly three-quarters of US adults agree that a top fear for retirement is their healthcare costs

going out of control

2 in 3 saying they are terrified of what healthcare costs may do to their retirement plans and just under two thirds are worried about outliving

retirement savings

Concerns About Healthcare Costs in Retirement

One of my top fears in retirement is my | am terrified of what healthcare costs
may do to my retirement plans.

healthcare costs going out of control.

:’;‘?;‘; 74% 65%
32% 25%
26% 35%
0

More likely to agree: More likely to agree:

99 Non-retirees vs Retirees (75% vs 69%)

Q- Non-retirees vs Retirees (68% vs 52%)

I am worried about outliving my
retirement savings.

62%

29%

Strongly agree
®m Somewhat agree
®m Somewhat disagree

38% m Strongly disagree

More likely to agree:

99 Non-retirees vs Retirees (65% vs 50%)

Harris Insights & Analytics LLC, A Stagwell Company © 2026

Q740 How much do you agree or disagree with the followmg statements?
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Rising healthcare costs and their hit on financial confidence

Most US adults say healthcare costs are the hardest expense to predict and feel financially
vulnerable to a medical event

7 in 10 worry a healthcare expense could derail plans and two-thirds feel financially vulnerable to a major medical event
Only 4 in 10 say they are not worried about healthcare costs

Healthcare Costs & Financial Confidence Agree P Those that are married/living with
(NET) Q partner (75%) are more likely than
Health ¢ the hardest h hold those who are not married (69%) to
€alincare costs are the hardest houseno 0 0 0 0 say healthcare costs are the hardest
expense for me to predict 11% . 43% 29% 72% household expense to predict.

My health insurance provides the financial o
protection | expect it to 9% 19% 47% 25% 72%\

Although 72% say their health

If I do everything right financially, | still worry a

healthcare expense could derail my plans 11% S 44% 27% 71% insurance provides the financial
, _ , , protection expected, 66% feel
| feel financially vuln:\rlztr)]lte to a major medical 1%, 23% 40% 26% 66% financially vulnerable to a major
medical event
| am not worried about healthcare costs 30% 30% 24% 16% 40%
m Strongly disagree B Somewhat disagree B Somewhat agree Strongly agree

BASE: ALL QUALIFIED RESPONDENTS (Total

w
Harris Insights & Analytics LLC, A Stagwell Company © 2026 QPR2026P How much do you agree or disagree with the following statements?



Rising healthcare costs and their hit on financial confidence H

Over a third could not pay off an unexpected $500 in healthcare out-of-pocket costs, though a
similar proportion strongly agree that they could handle the expense

6 in 10 are concerned that healthcare costs will cause a delay in retirement or staying retired

Unexpected Healthcare Expenses

I could pay off an unexpected | am concerned that healthcare costs will
$500 in healthcare out-of-pocket cause a delay to my plans to retire/stay
expenses. retired.
- ("
20%
35%

More likely to agree (could pay off an
unexpected $500 healthcare out-of- 5g%<
pocket healthcare cost): 64%<
ﬁ 73% Boomers+ vs 56% Gen z, Strongly agree

64% Millennials and 62% Gen X

® Somewhat agree
P 73% Married/living with partner ~ ® Somewhat disagree
Q vs 54% not married (" .
m Strongly disagree
84% that have an FP vs 53%
without an FP 41%
36%¢ o
-
BASE: ALL QUALIFIED RESPONDENTS (Total (n=1,933); Gen Z (18-29) (n=467); Millennial (30-45) (n=500); Gen X (46-60) (n=510); Boomers+ (61+) (n=456); Married/living w partner 17

(n=867); Not Married (n=1.066); Works w/ FP (n=639); Does not work w/ FP (n=1,294))

Harris Insights & Analytics LLC, A Stagwell Company ©2026 Q740 How much do you agree or disagree with the following statements?



Rising healthcare costs and their hit on financial confidence H

Over half (55%) agree that medical/healthcare expenses have drastically reduced savings for
retirement
Millennials have the highest reported retirement savings impact

Medical/Health Expenses

Medical/Health expenses have
drastically reduced how much | saved/
will be able to save for retirement.

18%
20 Millennials (65%) are most likely to

report this savings impact vs 54% 55%
Gen Z, 55% Gen X and 44% ¢
Boomers+.

45%

m Strongly disagree  ®Somewhat disagree B Somewhat agree Strongly agree
BASE: ALL QUALIFIED RESPONDENTS (Total (n=1,933): Gen Z (18-29) (n=467): Millennial (30-45) (n=500): Gen X (46-61) (n=510): Boomers+ (62+) (n=456 18

Harris Insights & Analytics LLC, A Stagwell Company © 2026 Q740 How much do you agree or disagree with the following statements?



Rising healthcare costs and their hit on financial confidence

Retirees typically pay for out-of-pocket medical expenses in retirement with their savings — largely
using general savings like cash and checking/savings accounts

Ways Planned To Pay for Out-Of-Pocket Medical Expenses in Retirement
(Of those are retired)

General savings (e.g., cash, checking accounts, savings accounts) I 530 Savings
(General/Retirement/HSA/FSA)
Credit cards I 36% (NET)

Retirement savings accounts (e.g., 401k, pension) B 1% 61%

Use community and/or government resources to help pay for some/all costs 1l 9%

Health Savings Accounts/Flexible Spending Accounts B 6%

Income from my current job or spouse’s/partner’s current job B 5% a4 Retirees that are married/living with
partner are more likely to cite general

Money from others (e.g., friends, family, non-profits) excluding crowdfunding B 4% savings than those retirees that are
not married (61% vs 41%)

Getting a new or additional job specifically to pay for medical expenses I 3%

Other 9%

19

Items related to BASE: RETIRED (Total (n=354); Married/living w partner (n=188); Not Married (n=166
Harris Insights & Analytics LLC, A Stagwell Company © 2026 the sub-headline Q2023C How do you plan to pay for out-of-pocket medical expenses in retirement? Please select all that apply.



Rising healthcare costs and their hit on financial confidence H

Healthcare affordability is already changing household behavior as over a quarter of Americans
have asked their primary care provider for generic drugs and a concerning 18% are avoiding
medical care when sick

Almost two-fifths have cut back on leisure expenses Q= :\‘e‘t)i'r‘;ee;':ie:\/zirg ;‘r’;e(gl;‘;)y\}:iq %)

ann?®

Top Actions Regarding Healthcare Over Past 12 Months Due to Rising Prices

Medical Related Actions Household Related Actions

Asked_ my primary care provid_er_for o Cut back on leisure expenses (e.g. o
generic options for my prescription N 26 kO st oxpenses 9. I ;

drugs
o e o o o ere oo I 2o -essenti Kl
because | can't afford to lose pay 20% Cut back on non-essential travel 31%
Rt St BB i idn’ ies |G 21
specialist 18% Skipped meals or didn't buy groceries 21%

Began to purchase cheaper / different _ 18% Received food or household goods _ 219,
medications than | typically would ° from a food bank °
Skipped other health care

appointments (e.g., physical therapy, || ||NGQNKE 18% Cut back on payments for debts || NN 17%

mental health)
Avoided medical care when sick due to _ 18% Adjusted my family's budget to pay for _ 17%
cost concerns ° healthcare expense 0

BASE: ALL QUALIFIED RESPONDENTS (Total (n=1,933): Retired (n=354); Not Retired (n=1,579' 20
Harris Insights & Analytics LLC, A Stagwell Company © 2026 Q2025J Which of the following actions regarding your healthcare have you taken over the past 12 months or are you currently considering because of rising prices?
If an action is not applicable to you, please indicate that.




Rising healthcare costs and their hit on financial confidence

When thinking about tomorrow, Americans identified a major medical expense as the most feared
of the six financial hardships evaluated

Least Prepared to Handle Financially

A major unexpected medical expense || NN 2
Loss of employment [ N RNNEGE 192
Supporting a family member financially ||| GG 11
Major home repair ||| |G 10%
Unexpected increase in housing costs ||| || GGG 10%
Significant stock market decline ||| N QNN 7%

Not sure 15%

BASE: ALL QUALIFIED RESPONDENTS (Total (n=1,933))

Harris Insights & Analytics LLC, A Stagwell Company © 2026 QPR2026R Which of the following do you feel least prepared to handle financially, if it happened tomorrow?
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Rising healthcare costs and their hit on financial confidence

72% constantly worry about what inflation does to their ability to pay healthcare costs; 72% believe
technology will improve healthcare access and 57% believe it will make care more affordable

Beliefs on how Inflation and Technology Impact Healthcare

| constantly worry about what inflation does | believe technology advancements will | believe technology advancements will

to being able to pay for healthcare costs. improve healthcare access. make healthcare more affordable.
Agree
72% 72% 57%
(NET) ¥ ’ °
30% 24% 20%

Strongly agree
®m Somewhat agree
®m Somewhat disagree

43% m Strongly disagree

i

:...9 Non-retirees are more likely than
0 retirees to worry about inflation (75%
vs 59%)

28% {

Harris Insights & Analytics LLC, A Stagwell Company © 2026 Q740 How much do you agree or disagree with the followmg statements?
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Rising healthcare costs and their hit on financial confidence

Worried about future healthcare costs, over a third of US adults have focused on healthy habits

16% have talked to a financial professional because of future healthcare cost concerns

Actions Done due to Concerns about Future Healthcare Costs

Focused more on healthy habits
Increased emergency savings
Increased retirement savings

Stayed in a job for health benefits

T 36%

I 23%
I 21%
I 18%

[ Talked to a financial professional

I 16%

Delayed retirement
Contributed to an HSA/FSA
Purchased supplemental insurance

Nothing

ltems related to
Harris Insights & Analytics LLC, A Stagwell Company © 2026 the sub-headline

I 12%
. 12%
I 1%

28%

Those that are married are more
likely to focus on health habits (41%
vs 30), increase retirement savings
(25% vs 16%, or talk to an FP (20%
vs 12%)

Those that are not married are more
likely to report doing nothing (36% vs
22%)

QPR2026S Which, if any, of the following have you done because of concerns about future healthcare costs?

23



Rising healthcare costs and their hit on financial confidence H

Those with medical debt estimate they have an average of $1,739 in debt, but more than half say
they are not sure, or can’t estimate, how much medical debt they have

Those who work with a financial professional are more likely to know how much medical debt they have

Those with Medical Debt

$1 to less than $1K 18%
- 0 (@3 Those who work with an FP (60%)
are more likely to be able to provide

$1K to less than $2K . 7% an estimated amount of medical debt
than those who do not work with one

37%
$2Ktolessthan $3K ] 3% - =
é Boomers+ (24%) are more likely to

$3K to less than $4K | 2% have less than $1,000 in medical
45% debt vs 14% of Millennials

$4K toless than $5K | 1%

$5K to less than $10k [l 6%

$10K+ B 7%

Not sure / Can’t estimate 55%
Mean $1,739
Median $1,256

24

BASE: THOSE WITH MEDICAL DEBT (Total (n=1,105); Works w/ FP (n=366); Does not work w/ FP (n=739); Millennial (30-45) (n=32); Boomers+ (62+) (n=150))
Harris Insights & Analytics LLC, A Stagwell Company © 2026 Q1NE2021 How much medical debt do you have? Your best estimate is fine. Please do not include estimates for your spouse, partner, or parents.




Open enroliment anxiety: Medicare knowledge H
Two-thirds of Americans who participated in open enrolilment are confident in their health
insurance selection, with confidence rising to nearly three-quarters for retirees

Confidence in Health Insurance Selection
(Participated in Open Enrollment)

) 339%, Not Participating in
L] Roiros U Roied |

) 31% 64% 72% 18% 20%
Confident
29%

0,
Somewhat confident _ o
24% D Married/living with partner

adults are more confident
they selected the right plan

Not at all confident r 8% (70% vs 57% not married)
4%

Those who work with an FP

@ (75%) are more likely than
those who do not (57%) to

m Gen Pop mRetired .
feel confident
BASE: PARTICIPATED IN OPEN ENROLLMENT (Gen Pop (n=1,585); Retired (n=274); Works w/ FP (n=590); Does not work w/ FP (n=995); Married/living with partner (n=724); Not 25

Married (n=861))
Harris Insights & Analytics LLC, A Stagwell Company © 2026 QPR2026T During last year’s open enroliment period, how confident were you that you selected the health insurance plan that best fit your needs and budget?



Open enroliment anxiety: Medicare knowledge
Understanding what a plan covers is the biggest challenge faced during open enroliment

More US adults report not experiencing any challenges

Biqggest Challenge During Open Enroliment

Understanding what my plan would actually cover || NG 6%
Understanding deductibles, copays, and coinsurance || NG 13%
Estimating what my out-of-pocket expenses would be || NENRN—G—NGIING 12%
Comparing plan costs | NG 11%
Choosing between too many options || I IEENG<zNG 11%
Determining whether my providers were covered || NEEEE 10%
Other | 1%
| did not experience any challenges 27%

BASE: THOSE WHO PARTICIPATED IN OPEN ENROLLMENT (Total (n=1,585)

Harris Insights & Analytics LLC, A Stagwell Company © 2026 QPR2026U Which of the following best describes your biggest challenge during open enroliment?

26



Open enroliment anxiety: Medicare knowledge

Il

Those ages 50+ typically plan to/use a Medicare Advantage Plan to pay for healthcare in retirement

Strategies Used/Plan to Use to Pay for Healthcare Costs in Retirement

(Among those who are age 50+)

Enroll in a Medicare Advantage Plan (bundles Medicare Part A, B and often D)
Purchase Medigap with traditional Medicare

Withdraw funds from Roth IRA or Roth 401(k) savings

Purchase health insurance coverage through the Affordable Care Act (ACA) if | retire before age
65"

Purchase long-term-care (LTC) coverage/insurance

Use funds in a health savings account (HSA)

Designate a fixed percentage of retirement income to cover healthcare costs
If | retire before age 65, / I'll get a job for health insurance coverage
Relocate to a lower-cost-of-living area

Something else

I 35%

Bl 13%
B 2%
Bl 10%
e 9%
e 9%
M 7%
M 6%

B 5%
M 8%

Any
(Net)

67%

Among adults age 50+,
45% of married/living
with partner adults use
or plan to use
Medicare/Medigap
strategies; Medigap
specifically is 16% vs 9%
not married, and Roth
withdrawals are 15% vs
6% not married.

| currently do not have budgeting strategies for healthcare costs in retirement 32%
BASE: THOSE WHO ARE AGE 50+ (dmAge/50+) (Total (n=830); Married/living with partner (n=418); Not married (n=412 27
Q2025K Which of the following strategies do you [IF RETIRED (Q630/1), SHOW: use /plan to use] [IF NOT RETIRED (Q630/2), SHOW: plan to use] to pay for healthcare costs in retirement?

Harris Insights & Analytics LLC, A Stagwell Company © 2026 Please select all that apply.



Open enroliment anxiety: Medicare knowledge

While just under two-thirds have a plan to pay for healthcare until they are eligible for Medicare,
more worry that after they do get on Medicare, it won’t cover their medical needs/not be available

Medicare and Healthcare Pre- And Post- Retirement

| worry Medicare won't be enough to I worry Medicare will not be | have a plan to pay for healthcare
cover my future medical needs. available when | need it. costs until | am eligible for Medicare.
Agree 70% 67% 65%
(NET)
29% 27% 25%

Strongly agree

m Somewhat agree
m Somewhat disagree

33% 35% m Strongly disagree

n Non-retirees are more likely than
9 2.,‘ retirees to worry Medicare will not be
==us* | available (70% vs 54%)

Harris Insights & Analytics LLC, A Stagwell Company © 2026 Q740 How much do you agree or disagree with the following statements?
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Open enroliment anxiety: Medicare knowledge

Medicare/Medicaid running out of money is the top financial stressor for almost a third of adults
when planning for healthcare in retirement followed by large, unexpected medical bills

Biqggest Financial Stressors When Planning For Healthcare in / Remainder of Retirement

Large, unexpected medical bl I 25% Medicare/Medicaid
running out of mone .
Unanticipated decline in my health I 27% g(NET) Y Q
Medicare running out of money 23% 32% Married/living with
partner adults say a
Long-term care (LTC) affordability B 22% Ir:regd?cl;rl]i)i(np??)cﬁ/? vs
21%) and long-term-
Increased drug prices due to tariffs BN 20% At Least One care affordability
(NET) (_27% vs 16%) are
Losing my health insurance N 18% financial stressors
79 vs those not married
Medicaid running out of money N 14%
Unanticipated job loss 13%
P J ° Unexpectedly having
Unexpectedly having to financially support a parent/adult child/grandchild [l 10% to support / care for a
parent / adults child /
Unexpectedly having to be a caregiver for a parent/adult child/grandchild Bl 9% grandchild (NET)

| do not have the financial stressors above when it comes to retirement B 23% 17%

BASE: ALL QUALIFIED RESPONDENTS (Total (n=1,933); Retired i H ied/livi i i 29
Harris Insights & Analytics LLC, A Stagwell Company © 2026 Q2025A Which of the following, if any, are the biggest financial stressors when it comes to planning for healthcare in retirement / in the remainder of your retirement? Please select up to three.




Open enroliment anxiety: Medicare knowledge H

While nearly 3 in 4 wish they understood Medicare coverage better, about two-thirds think they know
how Medicare works to cover medical costs in retirement and know what Medicare Advantage is

Half of adults do not know what Medigap insurance is

Medicare and Medigap Knowledge

I wish | understood | know how Medicare works to cover | know what Medicare | know what Medigap
Medicare coverage better. medical costs in retirement. Advantage is. insurance is.
Agree 74% 67% 69% 50%
(NET)
0,
26% 23% 30% 17%

Strongly agree
m Somewhat agree

50% E Somewhat disagree
26% 33% 31% _
m Strongly disagree
P Married/living with partner adults are more likely to
Q know what Medigap insurance is (54% vs 44% not
9 Non-retirees are more likely than Those who do not pay to work with an FP married).
KL retirees to wish they understood w are more likely than those who pay to work
9 "_': Medicare coverage better (77% vs with one to not know how Medicare covers Those who do not pay to work with an FP are more
= 61%) medical costs in retirement (40% vs 21%). w likely than those who pay to work with one to not
know what Medigap insurance is (58% vs 37%)

30

BASE: ALL QUALIFIED (Total (n=1.933); Retired (n=354); Not retired (n=1,579): Works w/ FP (n=639); Does not work w/ FP (n=1,294); Married/living with partner (n=867); Not married (n=1.066'

Harris Insights & Analytics LLC, A Stagwell Company © 2026

Q740 How much do you agree or disagree with the following statements?



Open enroliment anxiety: Medicare knowledge

When asked 19 Medicare-related true/false statements, US adults answered an average of 8 correctly

Two-Thirds of adults are aware that you can enroll in Medicare at 65. However, knowledge levels about various aspects of Medicare, like costs and
plan specifics, have much room to grow.

Knowledge Testing Specific Statements About Medicare
% correct

I 689,
I 539,
I 50%

You can enroll in Medicare at 65. (T)
Medicare costs the same for everyone. (F)
You can enroll in Medicare at any time. (F)

Medicare Part D provides outpatient prescription drug coverage. (T) E— 50%
Once you enroll in Medicare you cannot switch plans. (F) 49% Il;lighelr g
nowledge
Payments for traditional Medicare are taken out of Social Security benefits. (T) 49% topics g
Medicare Part A covers most medically necessary hospitals, skilled nursing facilities, home health, and hospice care. (T) 48%, (50%+)
If you are not receiving Social Security retirement benefits at age 65, you will need to actively enroll in Medicare. (T) 46%
Medicare is adequately funded. (F) 40%
If you don't enroll in Medicare Part B when you're first eligible, you may have have to pay a late enroliment fee. (T) 399%
(o]
Medicare looks back at income from two years ago when determining Medicare premium costs for the current year. (T) 35% Lowest
If you are receiving Social Security retirement benefits, you should be automatically enrolled in both Medicare Part A and ° kno_wledge
Part B. (T) I 34.%, toplcos
Medicare covers Long-Term Care. (F) e 319, (<35%)
Retirement income does not affect Medicare Part B and D premiums. (F) e 309
Medicare (excluding Medicare Advantage) covers routine dental, vision, and hearing services. (F) —— 30
(o]
Medicare Part B is free if you have worked and paid Social Security taxes for at least 10 years. (F) 279
| )
Medicare is financially viable for the next 25 years. (F) —— 079,
You don’t have to enroll in Medicare Part B if you are still working. (T) e 26%
You have to stop contributing to an HSA before enrolling for Medicare. (T) mm 19% 31

‘ . o At comoa o ae  BASE: ALL QUALIFIED RESPONDENTS (Total (n=1933))
Hartis Insights & Analytics LLC, A Stagwell Company © 2026 Q20231 Do you believe the following statements about Medicare to be true or false, or are you not sure?




Open enrollment anxiety: Medicare knowledge H
Most adults want to learn more about Medicare from a financial professional. They are primarily
interested in what the overall cost of coverage is and what the different parts of cover.

A third of adults would also want to learn more about the out-of-pocket implications based on different Medicare plans.

Medicare Topics to Learn About From an FP

What different parts of Medicare cover (Part A, B, C, D, and Medigap) B 37%
Overall cost of Medicare coverage I 36% Any
(Net)
[ Out-of-pocket costs depending on the Medicare plan | have N 33% ]
: : : : 74%
How the amount of retirement income you receive can affect how much you pay for Medicare o
: BN 31%
premiums
Identify the pros and cons for Medicare Advantage versus Medigap for my personal situation”* B 29%
. , it | Gen Z(79%), Millennials (85%),
How working after 65 affects my Medicare coverage B 28% ﬁ and Gen X (80%) are more likely
) ) ) ) ] o than Boomers+ (56%) to want to
Strategies to get health insurance coverage before Medicare coverage if | retire early”® N 26% learn about any Medicare topic
from an FP
How to enroll in Medicare BN 26%
va Married/living with partner adult
. . . . . . . . arried/living wi artner adults
Strategies for prescription drug insurance, dental insurance, and vision insurance during retirement [ 25% e Strongﬁr dem‘;nd for
L . . Medicare guidance, including how
Referrals to experts or specialists who can answer my questions about Medicare Bl 18% retirement income affects
premiums (35% vs 27%) and
Other | 1% strategies for coverage before
Medicare if retiring early (32% vs
0,
None Items related to Items related to 25% 20%)-
the headline the sub-headline

BASE: ALL QUALIFIED (Total (n=1.933); Gen Z (18-29) (n=467); Millennial (30-45) (n=500); Gen X (46-61) (n=510); Boomers+ (62+) (n=456); Married/living with partner (n
Q2024G When discussing retirement with a financial professional, which Medicare topics do you want to learn more about? Please select all that apply.
Harris Insights & Analytics LLC, A Stagwell Company © 2026

=867): Not married (n=1,066 32

*Among those who are not retired and age <65



Open enroliment anxiety: Medicare knowledge

Just under half of those working with a paid FP say their advisors did not advise them on how/when to
file for Medicare

Advice is not consistently delivered or expected, even among paid FP relationships.

FP Provided Advice on How and When to File for Medicare Benefits
(Of those who pay to work with an FP)

Don’t know /
Not sure I 7%

BASE: PAY TO WORK WITH A FINANCIAL PROFESSIONAL (Total (n=639))

Harris Insights & Analytics LLC, A Stagwell Company © 2026 Q2023E Has your financial professional provided advice on how and when to file for Medicare benefits?



Open enroliment anxiety: Medicare knowledge

Three-quarters of adults with an FP or those without who plan to ask an FP about Medicare

benefits say they would switch to a new FP if theirs could not show them how to navigate their
Medicare choices

Likelihood to Switch FPs If a FP Could Not Show How to

Navigate Their Medicare Choices
(Of those who pay to work with an FP or plan to ask about Medicare benefits)

29%

75%< Extremely likely
m Somewhat likely
m Not very likely
L u Not at all likely
25% 16%

9%

BASE: Pay To Work With A Financial Professional Or Plan To Ask About Medicare Benefits (Total (n=882
Harris Insights & Analytics LLC, A Stagwell Company © 2026 Q2023H If a financial professional could not show you how to navigate your Medicare choices, how likely would you be to switch to one who could?




Open enroliment anxiety: Medicare knowledge

More US adults are unaware that the amount of income received in retirement can affect how
Medicare premiums are paid

Were you aware that retirement income can affect Medicare premiums?

Men are more likely than women to have been
aware (47% vs 35%)

E=—)o

=)o

. Married/living with partner adults are more likely to
Q know retirement income can affect Medicare
premiums (47% vs 33% not married)

‘,.9 Retirees are more likely than non-retirees to have
9 e, been aware (48% vs 38%)

Those who work with an FP are more likely than
those who do not to have been aware (57% vs
Not sure 13% 31%)

BASE: ALL QUALIFIED RESPONDENTS (Total (n=1,933
n=1,294); Married/living with partner (n=867); Not married (n=1,066

Harris Insights & Analytics LLC, A Stagwell Company © 2026
Q2026A1 Before today, were you aware that the amount of income you received in retirement can affect how you pay for Medicare premiums?
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Planning for longer healthspans and lifespans

Just over a third of US adults have been diagnosed with a chronic condition(s) that impacts/would

impact their healthcare costs in retirement

Diagnosed with Chronic Condition(s) that Impact/Would Impact H

ealthcare Cost in Retirement

56% of current GLP-1 users have been diagnosed with

a chronic condition(s)

No

65% 9

Retirees are more likely than non-retirees to say they
have been diagnosed with a chronic condition(s) (43%
vs 33%)

Harris Insights & Analytics LLC, A Stagwell Company © 2026 Q2023A Have you been diagnosed with a chronic condition(s) that impacts/would impact your healthcare costs in retirement? Chronic conditions last 1 year or more and require ongoing

medical attention or limit activities of daily living or both.
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Planning for longer healthspans and lifespans H

7 in 10 US adults cannot estimate their total retirement healthcare costs. On average, full

retirement healthcare costs are projected at $24,000, while the average annual estimate is $5,300
Financial professionals have the opportunity to help clients quantify and fund future healthcare costs

Estimated healthcare costs in all of retirement Estimated annual healthcare costs in retirement
Less than $1K B 10%
$1K to less than $2K 1 2% Less than $1K W 14%
$2K to less than $3K I 2% $1K to less than $2K l 6%
$3K to less than $4K | 1% $2K to less than $3K I 5%
$4K to less than $5K 0% $3K to less than $4K | 3%
$5K to less than $10K | 29, 29% $4K to less than $5K | 1% 48%
$10K to less than $50K I 4% $5K to less than $10K I 9%
$50K to less than $100K | 2% $10K+ B 10%
$100K to less than $500K [ 5% Not sure / Can’t estimate 52%
550K+ 1% 5| e, | wen s
Not sure / Can't estimate [N 71% \rgt';%gze:éthrﬁ:zgzg?:;f:ﬁ;g?;ﬁ Median $2,500

Mean $24,007 adults are more likely to say they

cannot estimate them (60% vs
Median $4,500 46%)

BASE: ALL QUALIFIED RESPONDENTS (Total (n=1.993); Married/living with

artner (n=867); Not married (n=1,066

Harris Insights & Analytics LLC. A Stagwell Company © 2026 Q2022h How much do you expect to pay for healthcare costs in all of retirement? Your best estimate is fine.

Q726 How much would you estimate annual healthcare costs (e.g., premiums, copayments, deductibles) could be / are for yourself in retirement? Please do not include estimates for your spouse, partner, or parents.
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Planning for longer healthspans and lifespans

Healthcare costs are a financial planning priority as most US adults overwhelmingly agree that its

management should be factored into financial plans
Gen X (89%) and Boomers+ (90%) are more likely to say that managing healthcare costs should be part of personal financial planning versus Gen Z
(79%) and Millennials (82%)

Financial Planning for Healthcare Costs

Managing healthcare costs should be part of personal financial planning.

Agree (NET)

0 (1) (1) o/ AB o/ AB
85% 79% 82% 89% 90% Retirees are more likely
9 than non-retirees to
9__'_'_': include healthcare costs
in financial planning: 91%
41% 34% 38% 46%A 44%A vs 84%
45% 45% 44% 46 Strongly agree
44% ° Somewhat agree

m Somewhat disagree

BREEE =stongy disagree

0/ VA
0,

3% 4%
Total Gen Z (18-29) Millennials (30- Gen X (216-61) Boomers+ (62+)
(A) 45) (B) (®) (D)

Harris Insights & Analytics LLC, A Stagwell Company © 2026 _(_et"'ed n=1,579)
Q740 How much do you agree or disagree with the following statements?
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Planning for longer healthspans and lifespans

A little under 9 in 10 report that it is important to them that specific healthcare costs are
communicated to them ahead of time. Just under half of adults strongly agree.

Communication of Healthcare Costs Ahead of Time

It would be extremely important to me that specific healthcare costs are communicated to me ahead of time.

-
44%
Gen Z (78%) are the least
uts likely to agree that it is
é extremely important that Strongly agree
specific healthcare costs are
communicated ahead of 88%< m Somewhat agree

time (vs 88% Millennials,
90% Gen X, and 93%
Boomers +)

m Somewhat disagree

m Strongly disagree

< Married/living with partner
adults are more likely to
agree than those that are

not married (90% vs 85%)

BASE: ALL QUALIFIED RESPONDENTS (Total (n=1,933);: Gen Z (18-29) (n=467); Millennial (30-45) (n=500); Gen X (46-61) (n=510): Boomers+ (62+) (n=456); Married/living with
Harris Insights & Analytics LLC, A Stagwell Company © 2026 partner (n=867); Not married (n=1,066))

Q740 How much do you agree or disagree with the following statements?
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Planning for longer healthspans and lifespans H
Just over a third of US adults do not have a plan to pay for healthcare costs from the time they
stop working until they are eligible for Medicare

Plan to Pay for Healthcare Costs Until Eligible for Medicare

I have a plan to pay for healthcare costs until | am eligible for Medicare.

Q Married/living with partner
adults are more likely to have
a plan to pay for healthcare

until Medicare eligibility (69%
vs 60% not married)

25%

65%<

Strongly agree

m Somewhat agree

g Those who work with an FP

are more likely to have a plan
than those without an FP (80%
vs 56%).

m Somewhat disagree
m Strongly disagree

35%<

40

Q740 How much do you agree or disagree with the following statements?

Harris Insights & Analytics LLC, A Stagwell Company © 2026



Planning for longer healthspans and lifespans
A very clear majority say staying healthy is essential to building wealth or savings. Just under half
strongly agree.

Sentiments on Health and Wealth Building/Savings
Staying healthy is an essential part of building wealth or savings.

Those with an FP (93%) are more
w likely than those who do not have a
FP (85%) to agree that staying
healthy is an essential part of 48%
building wealth or savings

é Boomers+ (93%) are more likely to Agree 88% < Strongly agree

agree than Gen Z (82%) and (NET)
Millennials (87%)

m Somewhat agree

m Somewhat disagree

m Strongly disagree

P4 Married/living with partner adults are

Q more likely to agree than those that
are not married (90% vs 86%)

Disagree

(NET) 12%

41

n=456); Married/living with partner (n=867); Not married (n=1,066
Q740 How much do you agree or disagree with the following statements?

Harris Insights & Analytics LLC, A Stagwell Company © 2026



Planning for longer healthspans and lifespans

The largest number of those who participate in/contribute to an HSA use/plan to use it to pay for
today’s healthcare expenses only

Use / Plan to use HSA
(Of those who have access to HSA)

00000000060 36% To pay for today's healthcare expenses
0000000000 only
0000 00O0COCO To pay for today's healthcare expenses

outside of HSA and will use HSA for
(1)
28% US adults have 000000 future healthcare expenses in retirement
access to an HSA only
2 3% To pay for both today's healthcare
CV) Married/living with partner adults . . . . expenses and whatever remains | will
are more likely to have HSA use to pay for future healthcare
access (33% vs 23% not married). ‘ ‘ . . . . . . . . expensF:asyin retirement

0000000000
0/ | To invest HSA fund to pay for healthcare
0000000000 1% il

BASE: ALL QUALIFIED RESPONDENTS (Total (n=1,933); Married/living with partner (n=867); Not married (n=1,066
Q2024C Do you have access to a Health Savings Account (HSA)?

Harris Insights & Analytics LLC, A Stagwell Company © 2026 BASE: PARTICIPATES IN/CONTRIBUTES TO HSA (Total (n=497))
Q1445 Which of the following best describes how you use or plan to use your HSA?




Planning for longer healthspans and lifespans

2 in 5 US adults are (or were) a caregiver, a role that often comes with considerable financial and
planning impacts, such as reducing future Social Security benefits or savings levels

Caregiver Status

40%
Yes, | am - 13%

No, but | expect to be - 15%
expect to be

BASE: ALL QUALIFIED RESPONDENTS (Total (n=1,933))

Harris Insights & Analytics LLC, A Stagwell Company © 2026 Q628 Have you ever been or are you now a caregiver?



Connect to additional survey and planning resources at:
Nationwide.com/HealthcareCosts

ﬂl c The Harris Poll
—

Nationwide®

NFM-21188M1 (09/26)


https://www.nationwide.com/lc/resources/investing-and-retirement/articles/healthcare-survey-results
https://www.nationwide.com/lc/resources/investing-and-retirement/articles/healthcare-survey-results
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