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Target Group and Method

« This survey was conducted online from February 16th to 23rd, 2016 to a targeted subset
of the U.S. population:

— 909 U.S. adults aged 50 or older, who currently collect or plan to collect Social
Security benefits and fall into one of the following groups:

e 10+ (Years) Retirees (n=307),
* Recent Retirees (n=301), or
* Future Retirees (n=301)

* Research participants were drawn from the Harris Poll Online (HPOL) research panel.

— Because the sample is based on those who were invited to participate in the HPOL
panel (and not random), we cannot calculate estimates of theoretical sampling error.

— Sample of all U.S. respondents aged 50+ were weighted to the U.S. Population of
adults aged 50+ by age-gender, race/ethnicity, education, region, household income
and retired status.




Detailed Findings

Retirement and Social Security Profile



Future Retirees expect to collect SS at an older age

* Though about 1 in 5 Future Retirees (22%) currently receive SS, those who have yet to collect expect to
start at age 66 on average, compared to actual ages 62 for Recent Retirees and 61 for 10+ Retirees.

» Recent Retirees are less likely than 10+ Retirees to be collecting SS (86% vs. 98%).
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A V: Recent Retiree significantly higher/lower than 10+ Retiree @ 95%
Green/Red= significantly higher/lower than Future Retirees @ 95%

Total n=909): Future (n=301); Recent
Q615 Do you currently receive or will you receive Social Security?

Q702 IF Receiving SS (Total n=597; Recent n=253); 10+ n=297): At what age did you begin collecting Social Security?
IF Not Receiving SS (Total n=312; Future n=254): At what age do you think you will start to collect Social Security?




Some plan to draw SS benefits before full retirement age

* Of Future Retirees who plan to draw SS, about three in ten (29%) plan to draw these benefits early.

 Tota: ) Plan To Draw SS Benefits Before Full Retirement Age
Yes (30%)
No (55%) mYes = No Not Sure
\Not sure (15%))
Future Retirees Recent Retirees* 10+ Retirees**

*Caution, small base <100
**Caution, very small base <30

Q713 Do you plan to draw Social Security beneflts before you reach full retirement age?




The majority of retirees would not change the age they started
drawing SS

* Recent Retirees are more likely than 10+ Retirees to say that, if they could, they would start drawing
later than they did (23% vs. 13%).

— .
Would you change the age you started No Reasons For Drawing SS At That Age
to collect SS if you could? (Of those who would not change decision)
m Recent Retirees 10+ Retirees
Retired earlier than planned 24%
Yes, draw i 2% 27%
earlier 204 Needed the money 19%
27%
Yes, draw T 23% 1 Health problems Lo%
0,
later 13% Wanted the largest benefit possible 16%
No 69% . Did not think | would live long enough to 12%
77% make it worth optimizing benefits 16%
0 .
Not sure r 68/0°/ Lost job
0 Did not believe Social Security would be
around
Did not need the money earlier
Death of spouse,
In 2016, 10+ Retirees are less likely than in Could not retire as early as planned lost some 01; "(;yt
pension, wantea to
2015 to say they would change the age they Wanted to wait until | was in a more retire, best choice
started SS if they could (15% vs. 25%). favorable tax bracket for me, disability
22%
Other 16% ’

A V: Recent Retiree significantly higher/lower than 10+ Retiree @ 95%

Q712 Look|ng back on your decision to start at that age would you change Q710 Which of the following are reasons you drew Social Securlty at that age?

that decision if you could? Please select all that apply.



Majority of retirees receive the same Social Security payment that
they expect, but more overestimate payment than underestimate

« About one quarter of Recent Retirees (24%) say their SS payment is less/much less than expected.

« 10+ Retirees are three times as likely to say their SS payments were less than expected (33%) rather
than more than they expected (11%).

4 )

Compared to 2015, older
Is your SS payment what you expected? adults drawing SS in 2016
are more likely to say that
their SS payment is less

2% than/much less than
9% 9%
0 0 11% { 9% expected (30% vs. 22%).
\_ J

Much more/
More than
expected
Much more than | expected
“IMore than | expected
|
Less/ The same as | expected
Much less = Less than | expected
than
expected 33% ® Much less than | expected
24%
Recent Retirees 10+ Retirees

Q724 Is your Social Security payment more, the same as or less than you expected’)




Expected SS payments higher, on average, than payments received

4 in 10 Future Retirees (42%) used an online SS calculator to calculate their future payment; more

Recent Retirees than 10+ Retirees used the same method.
Majority of Recent (66%) and 10+ Retirees (64%) contacted SS administration.

Social Security Payment Expecting/Receiving (Mean)

In 2016, women'’s average m Future Retirees (Expect $1,610)
monthly payment they m Recent Retirees (Get $1,378) M
“expected” to receive is higher 10+ Retirees (Get $1,185)

than as reported in 2014
($1527 vs. $1189).

How did you arrive at that dollar amount?
16%M

Used online Social Security calculator 42%

| guessed
66%

Contacted Social Security administration 64%

| calculated it based on how much | earned during my
working career or based on my most recent salary

Social Security/ SSA statement/ letter/ report
| don't know

(Expecting) (Receiving)
Note: Only responses >3% among Total are displayed

A V: Recent Retiree significantly higher/lower than 10+ Retiree @ 95%
Green/Red= significantly higher/lower than Future Retirees @ 95%

. | =253):
Q1722 Which one of the followmg resources helped you to best identify the monthly Social Security payment amount you would receive prior to retiring?



Most who would start drawing Social Security later would do so to get
the largest benefit possible

» Almost two-thirds of those who plan to draw SS early (64%) would do so because they are retiring earlier
than full retirement age.

» Alternately, 73% of those who would start to draw SS later want the largest benefit possible.

Reasons Would Start Drawing SS Early* Reasons Would Start Drawing SS Later

Retire earlier than full retirement age 64% Wanted the largest benefit possible 73%

Expect to need the money earlier Didn't need the money now

Do not think | will live long enough
to make it worth optimizing benefits Did not think | would live long enough to
make it worth optimizing benefits
Do not believe Social Security

will be around at full retirement age _
Could not retire as early as planned
Expect health problems before

full retirement age . . .
Wanted to wait until | was in a more

Expect to lose my job favorable tax bracket

Other

Other —
Disability, able to/wanted

to work, forced to retire

supplement pension, |
wanted to, disabled

9% j Health problems,

*Caution, small base <100

Q7ll You indicated that you would start to draw Social Securlty later. Which of the following are reasons you would start drawing Social Security later? Please check all that apply.



Retirees who drew SS early because they needed the money did so
mostly to pay for living expenses or supplement their income

* Recent Retirees think they will need or did need SS money early to pay their living expenses, more so
than 10+ Retirees (68% vs. 43%).
» 10+ Retirees most commonly attribute their need for money to supplementing their income (48%).

Why did you need the SS money earlier?

Current Retirees Recent and 10+ Retirees

To pay my living expenses _ 51% 43% es% N ?Oef ?;tﬁgg;ees
To supplement my income _ 46% %%
| [retired] earlier than expected - 27% _ 2% 0%
Laid off or unemployed _ 17% _5%01%

. 20%
| have health issue _ 15% 13%

|

3

To start saving money sooner h 7% H)/olZ%
No other source of income 18% P 1%, 106
Looking for work, or a better paying job | 1% FO(%%
Spouse has a health issue | 2% 0 59
Building a home i 2% %%
Disabled | 1% %,
Pension was reduced | 1% %,

*Caution, small base <100
A V: Recent Retiree significantly higher/lower than 10+ Retiree @ 95%

Q715A You indicated that you [would start/started] drawmg Social Secunty beneflts [early] because you [expect to need/needed] the money earlier. Why [do you think you will/did you] need the money earlier? 9




Retiree groups are split on whether they would draw SS even if

they had not been affected by a life event

* About 1in 4 Recent (23%) and 10+ Retirees (24%) are unsure whether or not they would still have
started drawing SS benefits at the age they did, regardless of life event (lost job, health problems, or
needing the money).

4 ) Would Still Have Drawn SS Regardless of Life Event
Total:
Yes (40%)
No (40%)
Not sure (20%) M Yes No ™ Notsure
\_ J
Future Retirees** Recent Retirees* 10+ Retirees
43%

45% 37%

*Caution, small base <100
**Caution, very small base <30

Q715B You indicated that you started drawing Social Security benefits due to [a lost job/health problems/needlng the money] If it were not for [this reason/these reasons], would you still have started drawing 10

Social Security benefits at this age?



Many indicate having other sources of income during retirement

* Although all groups say that SS will cover more than half of their expenses, Future Retirees are more
likely than Recent or 10+ Retirees to supplement this with retirement accounts or employment, but are
less likely to say they will supplement with pension.

(" In 2016, fewer Future )

Retirees say they will ) Avg. % of Expenses
have retirement Sources of Retirement Income Expect SS to Cover:
accounts, compared to « Future Retirees: 57%
2015 or 2014 m Future Retirees ~ mRecent Retirees = 10+ Retirees * Recent Retirees: 57%
\_ (61% vs. 73% or 73%) Y. e 10+ Retirees: 55%

23% 23% 21%

Pension Retirement Savings Stocks Annuities or Employment Inheritance None of these
accounts accounts insurance

Note: Only responses >3% among Total are reported

A V: Recent Retiree significantly higher/lower than 10+ Retiree @ 95%
Green/Red= significantly higher/lower than Future Retirees @ 95%

Q716 In addition to Social Security, [do you have/wnl you have] any of the following sources of retirement income? Please select all that apply.
Q813 What percent of your expenses [do/do you expect] your Social Security benefits [to] cover?




Retiree groups split on expected living expenses post-retirement

» Future Retirees are more likely than 10+ Retirees to say their living expenses will decrease/decreased
(38% vs. 27%, respectively)

Living Expenses in Retirement

m Increase m Stay the same Decrease

Future Retirees Recent Retirees 10+ Retirees

Expectations for living expenses in retirement are consistent with 2015 and 2014.

Green/Red= significantly higher/lower than Future Retirees @ 95%

Q750 [Dld your/Do you expect your] Ilvmg expenses [to '] increase, decrease or stay the same in retirement?




Cost of living and inflation are the top reasons expenses increase in
retirement

* Recent and 10+ Retirees are more likely than Future Retirees to say that their expenses are what have
caused/will cause their living expenses to increase in retirement (51% and 54% vs. 31%).

Reasons Living Expenses [Will Increase/lIncreased] in Retirement

m Future Retirees* m Recent Retirees* 10+ Retirees

83%
75%

79%

29%

15% 1594 i 12%

49 4% 8%

1%

Cost of living Inflation My income My expenses My health I'm no longer My savings My physical Change in
working activity level number of
household
members
Total: 80% 59% 33% 44% 27% 28% 11% 5% 6%

A A

This year compared to 2015 or 2014, older adults are less likely to say their expenses will
increase due to inflation (59% vs. 77% or 72%) or their health (27% vs. 42% or 42%).

In 2016, Future Retirees are less likely to say their expenses will increase due to their
health, compared to 2015 (27% vs. 53%).

*Caution, small base <100

Note: Only responses >3% among Total are displayed
Green/Red= significantly higher/lower than Future Retirees @ 95%

Q755 [Why did your living expenses/do you expect your I|V|ng expenses to] [“increase”]? That is, what do you believe that is due to?




Decrease in living expenses primarily due to overall expenses
and no longer working

* Recent Retirees are less likely than Future Retirees to attribute the decrease to expenses (47% vs.
689%).

Reasons Living Expenses [Will Decrease/Decreased] in Retirement

m Future Retirees m Recent Retirees* 10+ Retirees*

68%

60%
54% 55%

30%
24%  25%

18% 159% 18%
13% 13% 1904 0 129 14% 13%
% 7%

4% 5% 4%

Expenses No longer working  Cost of living Income Change in number Physical activity Health Inflation Savings
of HH members level
Total: 61% 47% 23% 19% 17% 14% 10% 9% 9%
*

[Comparing 2016 to 2015,\
Recent Retirees are less
likely to say their living
expenses will/did
decrease in retirement
because of their *Caution, small base <100

\ expenses (47% vs. 69%)) Note: Only responses >3% among Total are displayed
Green/Red= significantly higher/lower than Future Retirees @ 95%

Q755 [Why did your living expenses/do you expect your living expenses to] [“decrease” ]’7 That is, what do you belleve that is due to?




Recent Retirees less likely to say life in retirement is same as before

« About 1 in 4 of each Future Retirees (25%) and 10+ Retirees (24%) say that life in retirement will be
worse than before retirement, while about 3 in 10 Recent Retirees (29%) feel the same.

[Is/Will] life in retirement [be] better or worse than before retirement?

mBetter ®The same Worse

Future Retirees Recent Retirees 10+ Retirees e N\
41 In2016,10+ Retirees

are less likely than
in 2015 to say life is
better than it was
before retirement
27% vs. 40%).
\__ ) J

A V: Recent Retiree significantly higher/lower than 10+ Retiree @ 95%
Green/Red= significantly higher/lower than Future Retirees @ 95%

Q745 Is your life/Do you expect life in retirement [to be] better, the same or worse than before retirement?




No longer working is top reason why retired life is better; income
one of top reasons it is worse

» 10+ Retirees are more likely than Recent Retirees to say life is worse because of cost of living (89% vs.
65%) or inflation (72% vs. 35%) reasons.

[ \ Retirees: Why is life better/worse?
Compared to 2014
Recent Retirees, m Recent Retirees 10+ Retirees
10+ Retirees, males,
and females are : ; : : _
less likely to say Better: Retiree Major Mentions (n=171) Worse: Retiree Major Mentions (n=177)
that life will be better . 73%
. . No longer workin 75%
due to their physical g g 2aor 86% Income ’
\ activity level. / Savings °40% Cost of living 65% W 60%
26%
W Income ° 420 Expenses 73%
33%
Health 31% No longer working
25%
Expenses 30% Health
. - 25% . -
Physical activity level 19% Physical activity level
Change in number of household members 5% 18% Inflation 220
0
Cost of living g:/f Savings
Free to do what | would like 2°/§% Health of spouse

3% .
6% Change in number of household members

6%

Moved/ downsized

Traveling Death of spouse

Note: Only responses >3% among Total are displayed
A V: Recent Retiree significantly higher/lower than 10+ Retiree @ 95%

Q746 Why do you believe your life is [ better” OR “the same” OR “worse”]? That is, what do you believe that is due to?




Current Retirees are able to do what they want in retirement; those
who cannot cite financial restraints and health problems

» Almost two in five Retirees (37%) say health problems keep them from living retirement they expected

» Outside of health issues, the top reason for not being able to do the things they wanted after retirement is
not being able to afford to do those things (85%).

Able to do things wanted in retirement? Health problems interfering with retirement?

Recent Retirees 10+ Retirees Recent Retirees 10+ Retirees

mYes
ENo
Current Retirees: 66% Yes Current Retirees: 37% Yes
Reasons Not Able to do Things Wanted*:
* Couldn't afford to do those things: 85% Results are consistent with 2015 and 2014.
Had to take care of loved ones: 11%

Poor Health: 6%
Had to continue working: 3%
Other: 13%

*Caution, small base <100
A V: Recent Retiree significantly higher/lower than 10+ Retiree @ 95%

Q760 Were you able to do the things you wanted when you retired? Q765 Do health problems keep you from living the retirement you expected?

Base: Did Not Do The Things Wanted To After Retirement, Not Health Related (Total n=60) 17
Q785 Why were you not able to do the things you thought you would when you retired?



Health problems occurred sooner than expected for many retirees

* Nearly three in four 10+ Retirees with health problems (73%) say these problems occurred more than

five years sooner than expected.

* Recent Retirees are more likely than 10+ Retirees to say their health problems occurred more than one
year, but less than five years sooner than expected (44% vs. 24%).

Were health problems sooner than expected? Yes > How much earlier?
Recent Retirees 10+ Retirees Recent Retirees* 10+ Retirees*
8% 190
24%
48%
73%
Current
mYes Retirees:
2 No (6%) m A year sooner than | expected
(34%) ® More than 1 year but less than 5 years
Current Retirees: 70% Yes (60%) More than 5 years sooner

Base: Had Health Problems (Total n=234); Recent

Q770 Did those problems occur earlier in your retirement than you expected?

f

Though consistent with 2014, 10+ Retirees this year are less likely
than in 2015 to say that their health problems occurred a year
sooner than expected (2016: 4% vs. 2015: 20% vs. 2014: 3%).

*Caution, small base <100
A V: Recent Retiree significantly higher/lower than 10+ Retiree @ 95%

Base: Health Problems Occurred Earlier Than Expected (Total n=178); Recent (n=:
Q775 How much earlier did health problems occur?




Health care expenses keep some from living the retirement they
expected

» About one in four Recent (28%) and 10+ Retirees (23%) say health care expenses interfere with them
living the retirement they expected.

Health Care Expenses Interfere With Retirement Life Expected?

Recent Retirees 10+ Retirees

mYes

mENo

Current Retirees: 25% Yes

Results are consistent
with 2015 and 2014.

H =608); Recent (n=301); 10+ (n=307
Q780 Do health care expenses keep you from living the retirement you expected?




Many Future Retirees don’t know which expenses might be withheld

» 10+ Retirees are most likely to say that Medicare Part B might be withheld from SS payments (71% vs.
60% Recent Retirees vs. 46% Future Retirees).

Perceived SS Withholdings

m Future Retirees m Recent Retirees 10+ Retirees

4 )

Future Retirees are less
likely in 2016 than in 2015
to say that alimony might
be withheld from SS
40% \ payments (1% vs. 6%). 45% Future Retirees
36% A

[ 27% |
18% 18%T

0,
10% 9% 9% 706 5o 70, 9%

: N :
Medicare Medicare Medical / Dental Employment Child Support Alimony Don't know Nothing is
Part B Part D expenses taxes withheld

A V: Recent Retiree significantly higher/lower than 10+ Retiree @ 95%
Green/Red= significantly higher/lower than Future Retirees @ 95%

Q718 Which of the following types of expenses might be withheld from Social Secunty payments?




Majority of retirees worry about SS program running out of funding
10+ Retirees are less likely than Future Retirees and Recent Retirees to worry about SS running out of
funds in their lifetime (50% vs. 68% or 63%).

» 10+ Retirees and Recent Retirees are more likely than Future Retirees to feel that there is not much
difference in benefits whether taken early or not.

This year, fewer older adults say they worry about the Strong Iy/Somewhat Agree
SS program running out of funding in their lifetime,

compared to 2015 (61% vs. 68%)

v

0,
| worry about the Social Security program running out of funding in my lifetime _ 68% 500/63/0
0
| know exactly how to maximize my Social Security benefits _ 5204 N 50%
52%

Future Retirees ® Recent Retirees 10+ Retirees

Social Security on its own should be enough to help me live comfortably in . 15% - 18%
retirement 16%
There is not much difference in benefits whether you take Social Security early . 12% 21%
or not 21%
. | 2%
Base: Married or Separated (n=529) | am planning to divorce after | retire I 2% 1%
: . _ _ b 4%
Base: Divorced and Retired (n=107) | became divorced after | retired NA 13%

A V: Recent Retiree significantly higher/lower than 10+ Retiree @ 95%
Green/Red= significantly higher/lower than Future Retirees @ 95%

Q740 How much do you agree or dlsagree with the following statements’>




Half or more believe that age or start date determines SS benefits

« About one in five incorrectly believe that maximum social security benefits are determined by all of these
factors.

What Determines The Maximum Social Security Benefit?

m Future Retirees ® Recent Retirees 10+ Retirees
76%
Age 72%
73%

Benefit start date

Marital status

Life expectancy (False)

Findings are consistent

Family medical history (False) with 2015 and 2014

All of the above (False)

Q742 What factors determine the maximum Social Securlty benefit an |nd|V|duaI can recelve’)




Few have a financial advisor who provides advice on Social Security

» Recent and 10+ Retirees have worked with a FA more years, on average, than Future Retirees.
» 10+ Retirees are less likely than Future Retirees to say their FA provided advice on Social Security.

Total Incidence of having a FA who provided SS advice: 11%

>

Works with a Financial Advisor

Future Retirees Recent Retirees 10+ Retirees

Findings are consistent with 2015 and 2014.

Q800 Do you currently work with a professional financial advisor?

Yes

Futu

FA Provided Advice on SS?

re Retirees* Recent Retirees* 10+ Retirees*

Total:
Yes (41%), No (59%)

Avg. Years Working with FA

Total:

15.6 16.1

: 9.4
12.7 - -

Future Retirees* Recent Retirees* 10+ Retirees*

*Caution, small base <100
Green/Red= significantly higher/lower than Future Retirees @ 95%

ing With A Financial Advisor (Total n=215); Future
Q802 Has your financial advisor provided advice on how to handle Social Security?

Q801 How long have you been working with a professional financial advisor?



Of those given SS advice by a FA, about half or more initiated the
discussion themselves

* Most say that they didn’t have the discussion until after they started working with their financial advisor.

Who initiated the FA SS discussion? How soon did the SS discussion happen once
you started working with an advisor?

m Future Retirees* mRecent Retirees** 110+ Retirees** m Future Retirees* m Recent Retirees** 10+ Retirees**

) g

Total: 69%

49%
56% Me 68%
66%
45%
40% Financial Advisor
32%

4% | My spouse, partner Immediately Shortly afterwards After a while

\ J or family member
204 15% 25% 60%
4

~\

Compared to previous years, older adults are less likely to

say that the discussion with their FA started immediately
(2016: 15% vs. 2015: 34% or 2014: 36%).

J

*Caution, small base <100
**Caution, very small base <30

Q806 In discussions with your financial advisor, who initiated conversations about Social Securlty"
Q1717 At what point after you started working with your financial advisor did the Social Security conversation happen?




Vast majority mostly or completely followed their FA's SS advice
* About 4 in 10 followed the advice of their FA “completely”

Did you follow the FA's SS advice?

No

40% 35% 37%
— 78%
Yes L_ 989% —97%
38%
63% 60% Yes, completely
Yes, mostly
19% .
3% - m Not yet, but will
Future Recent 10+ ®mNo
Retirees* Retirees** Retirees**
4
4 )
This year compared to Total:
2015, Future Retirees Yes, completely (39%)
are less likely to say Yes, mostly (47%)
that they mostly Not yet, but will (12%)
followed their FA’s
No (2%
advice (38% vs. 65%) \_ %) J

J

Why didn’t you follow the FA's SS advice?**

Retired earlier than planned 30%

Could not retire as early as planned

Did not believe Social Security would be
around

Lost job

Needed the money now

Did not think | would live long enough to
makeit worth optimizing benefits

Other 43%

*Caution, small base <100
**Caution, very small base <30

Base: Did Not Follow The FA Advice Regarding SS Benefits (Total n=14)
Q809 You indicated that you have not followed the advice given to you by your financial advisor. Which
of the following are reasons you have not followed that advice? Please check all that apply.

Q808 Have you followed the advice given to you by your financial advisor regarding Social Security
benefits?

25




Current and Future Retirees do not expect SS advice from their FA

* 10+ Retirees are more likely than Future and Recent Retirees to say they do not expect their FA to
advise them on SS (98% vs. 62% or 77%, respectively).

Expect Social Security Advice From FA

Total:

No (80%)

Future Retirees* Recent Retirees* 10+ Retirees*

2016 FA Social Security advice expectations are on par with 2015 and 2014. ]

*Caution, small base <100
A ¥: Recent Retiree significantly higher/lower than 10+ Retiree @ 95%
Green/Red= significantly higher/lower than Future Retirees @ 95%

Q804 Is Social Security advice something you expect from your financial adwsor’)




Among those retirees who do not work with a FA, very few plan
to ask one about SS benefits in the next six months

» Future Retirees are more likely than Recent or 10+ Retirees to say they plan on asking a FA about SS in
the next 6 months (10% vs. 1% or 2%, respectively).
» With the exclusion of 10+ Retirees, most would switch FAs if a FA could not show them how to maximize

SS benefits.

(Work with or plan to work with FA)

(Do not work with a FA)
Likelihood of Switching FA to Maximize

Plan on asking FA about SS in next 6 months?

SS Benefits
mYes mNo Not sure
Extremely likely Somewhat likely
. . . m Not very likel m Not at all likel
Future Retirees Recent Retirees 10+ Retirees Y Y Y
1 11% 12%
0,
1% 23% 35%
54%— 22%
76% 0 43%¢
Extremely/
Somewhat 53%
likely

Future Retirees are more likely in 2016 Total:
than in 2015 to say they plan on asking a 60%
FA specifically about SS benefits in the Extremely/
0 0 S hat likel
next 6 months (10% vs. 3%). omewhat likely Future Recent 10+
Retirees* Retirees* Retirees*

*Caution, small base <100

A V. Recent Retiree significantly higher/lower than 10+ Retiree @ 95%
Green/Red= significantly higher/lower than Future Retirees @ 95%

Base: Don't Work With a FA (Total n=694); Future (n= ; = ; = Base: Work With a FA OR Plan To (Total n=244); Future (n=99); Recent (n=70); 10+ (n=75
Q812 If a financial advisor could not show you how to maximize your Social Security benefits, how likely would

you be to find an advisor who could?

Q810 Do you plan on asking a financial advisor specifically about Social Security benefits
in the next 6 months?




Disclosures

e This information is general in nature and is not intended to be tax, legal, accounting or
other professional advice. The information provided is based on current laws, which are
subject to change at any time, and has not been endorsed by any government agency.

« Nationwide Investment Services Corporation, member FINRA. Nationwide Retirement
Institute is a division of NISC.

« Nationwide, the Nationwide N and Eagle, Nationwide is on your side and Nationwide
Retirement Institute are service marks of Nationwide Mutual Insurance Company. ©
2016 Nationwide
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